^ Exit ^ 



No Tax certificate 
for this customer 



Start 



Select Tax Exempt 
certificate from order menu 
in customer screen, (only 
customesr with tax exempt 

flag turned on have this 
option.) 



2 3o- S - > 



Get tax exempt 
certificate info 
from tax exempt 
customer table 




9 a° )?3°^ 



yes 



Reset fields 


[Enter r 
certil 


lew tax 
icate 




r 


enabled save 
button 



Fie 23 




o 





Display the tax 
exempt screen 






r 




Populate the tax 
certificate fields 






r 




Set the next/prev 
button enabled/ 
disabled 






Enable add, 
update, delete 
buttons 




Next/Prev 



Add 



Update 



Delete 



Save 



j 

( ™ ) 



^ Start . ^ 







y 


r^-. " 




("Click on Delete 




1 button 






f 






Failed to delete tax 
certificate 



Delete Tax 
Certificate from tax 
exempt customer 
table 




Tax certificate has 
been deleted 



Populate the tax 
certificate fields 



Set the next/prev 
button enabled/ 
disabled 



C * ) 



AOE Database 



( 




F« G-. 




AOE Database 



Q 



insert new tax 
certificate to 
tax exempt 
customer 
table 



Refresh tax 
exempt customer 
screen 



update tax 
certificate in 
tax exempt 
customer 
table 




# ( Start ) ; 3 ^" 1 - 1 # 



Select Manual DOMS entry H 3 O 
and double click on an order * 
file from the order file grid 



Exit 



No Order Found 



Ljs. 



P 

en 



a 
a 



-yes 



Get Orders from order 
header, order detail, 
doms reply detail using 
the specific order file ID 




2-3 D ' 



Clear Manual 
DOMS entry grid 



23 



Populate manual 
DOMS entry grid 



Display Manual 
DOMS entry 
screen 



23 » 



^1 - H 



Valid user X N > -£} l *- [ O 
type? ^ 




P3o 



AOE Database 



Exit 



-yes- 



Please enter valid 
number 



-yes 




: order 
Number > 9 

digits 20 



Append leading 
zeros if <MBk 
order number < 9 



-2 



Update the^OMS 
manual entry grid 



?30- ^ ' * 2. 



Exit 





Delete Orders that 
were not changed 
from the recordset 



Exit ^< — ; 




30-^ 



Build the •OMS 
IPM . 



Get messaging 
Agent from order 
maintenance table 




AOE Database 



Send to??OMS 



2oo 





'goto' 



2 



page 5 



9° to 1 ^ ^ ^ 




l-yes 



page 5 




AOE Database 



Roll back 
transaction 



-yes 



AOE Database 



Replace O with 0 
for PO number 



Begin 
Transaction 




Update 
-JIOMS reply 
Header 



-yes-i 




yes- 



6- 



Update textbox 
next to grid with 
error message 



(J) 2. So- I-5-3 




Update textbox 
next to grid with 
sucessfuli 
message 



Update Oder 
status field in 
order detail 
with 'DO' 



Delete error 
from error 
table for the 
current detail 
id 



2 3o-<7'^ 




2 30 




page 3 



Process finished 



Refresh the screen 



^ Exit ^^.?0 




Double Click on an 
Order File from the 
Order Files grid 



Select order summary from 
order header, order detail, 
service tags and doms reply 
detai lusing specific order file 
ID 





1 X 3^' /0 " ^ 



Remove Duplicate 



Clear Order 
Summary Grid 



7 3 ^ - /0 



Populate the order 
Summary Grid 




- 10 



■ 10 




yes 
T 



Enable Internal 
Cancel/Change 
Button 





Click on View Pending 
orders button on Order 
Files Screen 




-n-M 



E.-a. 



l sc J 



9^ 



AOE Database 



yes 
Y 

Build SQL 
statement 



Get Original 
pending orders 
based on date 
range or number 
of days 



Get Change/ 
Cancel pending 
orders based on 

date range or 
number of days 



Get Internal 
Cancel/Change 
pending orders 
based on date 
range or number 
of days 



/goto\ 



2 3& ~it-r 



So 



- / < - 



7 30 



c ) 'Z'so' i' "Jo 




Fib- 



t = i 



\ 



new order status • 
'Preedit Error* 




no 



730 



0 



m yes- 



page 6 



cancel - 



new order status •■ 
previous order 
status 



new order status = 
'Reprocess' 



«^3o- It -VI 



order status 



Changing color . 
scheme based on 2£t3 0 ^ ~ / 



new planned 
shipdate?^ o _ // _^ t | 



update planned 
shipdate column 
on the grid 



2 30 -tt-l? 




?2 Or- I' 'Hi 



11 o-/t-^v 



yes 

Update gna witn 
new order status 
and DELL order 
number 



2 3d? 



Update grid with 
planned ship date 



£~ lb" 



E3 




j 

c - ) 



update order 
status = new order 
status 




"Geo Code &\ Q ~ I ( ~ ^ ^ 
preedit error, 



update order 
status ss new order 

statu, disorder 
number = new 4ffT 
order number 



2 So - n - (* I 




Change Order 
Status 



Process 





double click on the 
desired city from the 
geo code grid 



grab city, county, 

geo code 
information from 
the geo code grid 



update the order 
pending grid with using 
the information gather 
from the geo code grid 
and set order status = 
reprocess 



unload geo code 
screen 



( »* ) 



23 -J 




yes 



Build SQL to 
update order 
header 



^3o -U-^l 



Build SQL to 
update order 
status 



>3 



O 



-no- 



preedit error? j> P-lO - ^ "7 "7 



yes 



ChangeCancelError + 1 



c 




Build SQL to 
update order detail 



Build SQL to 
update order 
status 




- It 



yes 



Build SQL to 
delete current 
order from order 
error 



21° 




yes 




r goto 




Update select flag 
= Y Geo Code 
table for the 
selected geo code 



Delete unselected 
geo code data 
from geo code 
table 




2-30 -"- f/ 



3^ 




no 



no 



Get the last order 
error number from 
order error table 
for the current 
order 



AOE Database 



Build SQL to add 

order error 
message for the 
current order 



^ Expedited 

Ship Date Change"> ^ 3> o - / i • ^ ~J 
order? 




Get the last order 
error number from 
order error table 
for the current 
order 



Ho- 1 1 




AOE Database 



Build SQL to 
update planned 
shipdatefor the 
current order 



Build SQL to add 

order error 
message for the 
current order 



?3<=> 



1 1-/0?- 




- /I - /O? 




^ 1, o - //-MO 



Get original 
order header 
and detail 
Information 



?3o 



-tf- Hi 



Update 
original order 
header and 
detail . 



Update 
change/ 
cancel order 
header 




ft 



User selects a purchase 
order number in the grid 
list, then clicks the 
"More..." option from 
Order Summary screen. 



2 30- 's~ ' 2- 



Retrieve Order_Header information (both the 
order record and change/cancel records, if any 

exists) from the database for the selected 
purchase order number record. Fields include: 
Order_Status, ShipByDate. POJType, ShipTo/ 
BillTo Information. PO_Number, etc 



AOE Database; 
OrderJHeader table 



Retrieve Order_Credit_Card and 
Customer_Reference information from the 
database for the selected purchase order 

number record. Fields include: 
Credit_Card_N umber, Card_Owner_Name, 
Expiration_Date, Percentage_of_Payment t 
Daily JJmit, Order_reference_id, 
Order_Ref_Num ( etc. 




AOE Database; 
Order_Credit_Card, 
Customer_Reference 
_ tables - 



Display message to user, "No 
Order Information Found" 



^ END ^ 



Populate all OrderJHeader fields for the original 
order record into the "Order Header" tab in the Orde 
Info screen. 



Populate all Order_Header fields for any Change or 
Cancel records received from the customer into the 
"Change/Cancer tab in the Order Info screen. 



Populate all Order_Credit_Card and 
Customer_Reference fields for the selected PO 
number received from the customer into the Order 
Header tab in the Order Info screen. 



2 30 



Retrieve Order_Detail information Irom the 
database for the selected purchase order 
number record. Fields include: Quote_Number, 
Unit_Price. Line_ltem_Total. Order_Status, , etc. 




- /J>" 



AOE Database; 

Order_Detail 
_ table _ 



2V IS# 




Display Order_lnformation screen 



: - : ; 



AOE Database; 
Order_Option 
table 





Populate all Order_Detail records for the selected 
PO number received from the customer into the 
Order Detail tab in the Order Info screen. 










Retrieve Order_Option information from the 
database for the selected purchase order 
number record. Fields include: 
Optionjndicator, Option_Quantity, 
Legend_Code, Action_Code , etc. 




► 



END 



£lo-ir-iy 



^00 



C3 




Display Orderjnformation screen 



^3o *IS~- (f 



Populate all Order_Option records for the selected 
PO number received from the customer into the 
Order Detail tab in the Order Info screen. 



F76- 




GetfrOMS reply 
information from 0OMS 
reply header, #OMS 
reply detail and order 
detail table 



P3° 




Populate 0OMS 
reply grid 




^3o- n-t 



Get^OMS reply 
information from 0OMS 
reply header,$OMS 
reply detail and order 
detail table 



?3° 



n- 1 




fib. 



yes 



t.u 



ru 



i-3 i 



yes 



- n 




Populate 0OMS 
reply grid 




Get Order 
Error from 
order error 
and order 
detail table 




Populate Order 
Error grid 



Get Order Tracking 
from order tracking, 
order detail andioms 
reply detail table 




f 



no 
J_ 



yes 



yes 



Modified Error 
message 



Cancel/Reassign 



Populate Order 
Tracking Grid 



Get shipping 
history from 

shipping 
history table 




Populate Shipping 
history grid 




Select Detail 



23° -n- 



2*io~ IS" 




Order Information 
(More button) 
(15) 



Order Status 
(14) 



tr 2 
in 

' . 5 

il 

i.y 

Q 



2-3o- -It -Jr 




2 3o- I? - U 



7 

Blank? > yes — 




Bui!(J SQL to 
update order detail 
with new 40 order 
num and order 
header with MC 




6 




^ Exit ^y *~ 



Ln 



Start 



Get database Info 
from registry 



get customer 
info from 
customer 
screen 





7 3U'"1- k 



Windows 
registry 



AOE Database 





Get Order 
Shipping 
information 
for current 
date 






r 




Get Adv 
Shipping 
Notice header 





get Adv 
Shipping 
Notice detail 




• .1 



'User selects "Complete Order Detail Report" 
option from Reportss Menu in the Order Files 
List screen. 



Display the "Ask" screen to ask the user with which 
parameters to run the CompleteOrderDetail report: by 
File Reference ID, by File Received Date, or by 
ShipByDate 




User selects either FileReferencelD (and enters an ID 
number), or Received Date (and chooses a date 
range), or ShipByDate (and chooses a date range). 
User then clicks "Proceed" button or "Cancel" button. 



m 

•■.a 






-?3^ 




Return to the Order File 
List screen 


^ END 


A 






No 







Retrieve Order information; get customer's requested order information from 
Order.Header & Order_DetaiI tables, get DOMS order information from 
DOMS_Reply_Header & DOMS_Rep!y_Detatl tables, get System Desc information 
from Quote_Header table, get Base SKU and Legend Code information from SKU 
table, get DOMS Order Status information from Order_Tracking_Header & 
Order_Tracking_Detail tables, get Service/Asset tag info from Service_Tag table, ge 
Ship/Waybill info from Shipping„History table. Get the same information for all 
change and cancel records as weill. 





AOE Database; 
Order_Header. Order_Detail, 
DOMS_Reply_Header, 
DOMS_Reply_Detail, Quote_Head< 

SKU t Order_Jracking_Header, 
Order_Tracking_Detail. Servlce_Ta 
^^&Shipping_History tabtes^^ 



Display message, "No 
orders found/ Return to the 
Order File List screen 



■C 



END 



CompleteOrderDetail^ 
report file, in* 




Open an instance of Sprite* 
itffiBBW format ^-p^O - >-0" \3 
the report columns ' 



Loop thru the order 
recordset, write all report 
field values to the Excel file 



-J 



Update report completion progress on user screen, 
(ex- "Writing record 100 of 250 to 
CompleteOrderDetailReport") 



77 o -3-o ' >S~ 



Save Excel file to the 3 & f* £oct$ 
plication path, Make S^#K* s 

file visible 3 ^ 

( END ^ 3 0-^0-'^ 




Display the "Ask" screen to ask the user with which 
parameters to run the QuickshipUsage report: by. 
Number of Days (from Today's Date) or by File 
Received Date 




23* o 



User selects either Number of Days (and 
enters a number), or Received Date (and 
chooses a date range). User then clicks 
•Proceed" button or "Cancel" button. 



23^ 



-J 



a 



i.ii 

> n 




Return to the Order File 
List screen 



END 



P3o- } /- 



Retrieve Order information; get Purchase_Order_Date, 

File.ReferenceJD, Purchase_Order_Number from 
Order_Header table, get Error_count, Error Date, & Error 
Description from Order_Error table, based off of user-selected 
date range from OrderJHeader table, for orders that have an 
exception status. m 



^00 



AOE Database; 
Order_Header, Order_Error 
tables 



OrderExcep tion rep ort 
file, in btoSBtm 




i 0 



Display message, "No 
orders found." Return to the 
Order File List screen 



END 



-p. / - 



Open an instance of 

^ fa </ ggJg^ u ? rmatthe 

' ^^^bn columns 



Jo -p /-/</ 




Loop thru the order 
recordset, write alt 
report field values to 
the~m»1 fife 




Save -BUM file to the 
application's directory, 
Make file visible 




I 



User selects "Order Matrix Report" option 
from Reports Menu in the Order Files List 
screen. ; 



Display the "Ask" screen to ask the user with which 
parameters to run the OrderMatrix report: by Number 
of Days or File Received Date 



User selects either Number of Days (and enters 
number), or Received Date (and chooses a date 
range). User then clicks "Proceed" button or 
"Cancel" button. 



•2 3 0-^ -3 



Us 




Return to the Order File 
List screen 



No — 1 



< 



END 



Yes 



Retrieve Order information; get Fite_Reference_lD, 
Translation_DateTime, LineJtem_total, & Order_Status from 
Order_Header table; get OrderJType from Order_Detail table; 
retrieve change/cancel record information from OrderJHeader 




AOE Database; 

Order_Header & 
Order_Detail 
tables — - 



Q 3 O -3 3 ' i 1 



Display message, "No 
orders found." Return to the 
Order File List screen 




END 



For each day in the user-selected Date range, calculate the 
totals: (ex- Total number of Custom Orders, Total Dollar 
Amount of Bundle orders, Total number of Custom exceptions, 
Total number of exceptions, Total Dollar Amount for the Day, 
etc.) 




Open an instance of Sf^c^M^a 
M«gnnar r format 2- 3 O 2- 

the report columns 



Loop thru the order 
recordset, write all 
report field values to 
t hL fiw ml f ile 



Save Excel file to the 

application path. 
Make "SHU- file visible 




3o- ?2 -AT 



2 ? -n 



Fib 
7 




Display the "Ask" screen to ask the user with which 
parameters to run the QuickshipUsage report: by 
Number of Days (from Today's Date) or by File 
Received Date 




User selects either Number of Days (and 
enters a number), or Received Date (and 
chooses a date range). User then clicks 
•Proceed" button or "Cancel" button. 



ru 
a 




Retrieve Order information; getfcOMS_Order_Number 
PO_Number, ShipDate from Order_Tracking_Header table, get 
Zone_Code, Ship_Waybill, Box_Number from Shipping_History 

table; get Service_Tag, Asset_Tag from Service _Tag table, 
based off of user-selected date range from Order_Header table 



ShippingStatus report 
file, irrW&£*C6t 





AOE Database; 
Order_Header, 
Order_Tracking_Header, 

Shipping_History, 
— --Rftry iftft Tag tabl es — 



Display message, "No 
orders found." Return to the 
Order File List screen 



< 



END 



P3 o-jf- 11 



Open an instance of 
MOTSWuul, format the 
report columns 




Loop thru the order 
recordset, write all 
report field values to 
the Excel file 




Save Excel file to the 
application's directory, 
Make Excel file visible 



X 

^ END ^ 






User selects "QuickshipUsage 
Report" option from Reports 
Menu in the Order Files List 
screen. 



T 



Display the "Ask" screen to ask the user with which 
parameters to run the QuickshipUsage report: by 
Number of Days (from Today's Date) or by File 
Received Date 



2 Z 



w-3 




User selects either Number of Days (and 
enters a number), or Received Date (and 
chooses a date range). User then clicks 
■Proceed" button or "Cancel" button. 



Return to the Order File 
List screen 




3 30- J 



< 



END 



Yes 



Retrieve Order information; get Quote_N umber, 
Reprocessed_Order_Number, System_Description from 
Quote_Header & Order.detail tables, get Order^Process_Type 
from CPMS_Reply_Detail table based off of the 
translation_datetime stamp in the Order.Header table 




AOE Database; 
Order_Header, 
Order_Detail, 
©OMS_Reply_Detail, 
^Quote_Header tables^ 



9 



Display message, "No 
orders found. - Return to the 
Order File List screen 



-X END 




Open an instance of 
MfiH, format the 
report columns 



Loop thru the order 
recordset, write all 
report field values to 
the Word file 



Save Word file to the 
Temp directory. Make 
Word file visible 



I 

^ END J 
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ru 
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r 






Retrieve FTP push/pull IP 
address information from 
Catalog and Catalog_transport 
tables 


r' 




f 




SetCurrentDirectory In preparation for 
creation of the CatalogAck file. If the 
directory doesnt exist, create it on the 
server. 



No 



Application 
Server's File 
Directory 





Retrieve all files with extention 
.CATACK" from the FTP location 
listed in the Catalog_Transport 
recordset 




Loop for every 
record in the 
Catalog_Transport 
recordset 



A 



Move to the next customer record in the 
Catalog_Transport recordset 



lb- /A 



( Goto A J 




Application 




Server's file 




directory 


< 





Validate the Catack file's 

file wrapper values 
(From Source.RTG tag) 

T 



tr/* 



Retrieve Customer_Name from 
Customer table in the database 
to verify the file has a valid 
customer_name value 



AOE Database, 
Customer table 



Concatenate Error string to write to log 
file. fFILE WRAPPER: The Customer 
Name in the^Catalog Ack File* does not 

QMft exisr > 



Validate the Catack file's 
Catalog_Header values 
(trans_purpose__code, 
cata!og_ack_hdr_refJd) 



Retrieve catalog__version, 
catalog_delete_version from 
Quote.Header table In the 
database to verify the file has a 
valid catalog_verslon value 



2oo 



AOE Database, 
Quote__Header 
table 



Concatenate Error string to write to log 
file. fACKNOWLEDGMENT HEADER: 
The catalog version is invalid.") 



Validate the Catack file's 

Quote_Detail values 
(catatog_ack_dtl_applicatio 
n__code,cata!og_ack_dtLori 
g_transjd) 




ft 



f 




Retrieve doms_quote_num from 
Quote_Header table in database 



! i 

•is 




3-i I> 



CATACK file 




HO 



t I t> 



Retrieve File Detail info 
(catalog_ack_dtl_recJype, 
catalog_ack_dtl_applicatio 
n_code,etc) 



41 P 



Aoo 



i y 



AOE Database 




Retrieve Quote_Header info 
from Quote_Header table for this 
quote_number 



"1-1 D 




Rejected-* 



"R" 



Set recordset's delete_ack_status 
or ack_status = "R\ set 
ack_error__message = file's rejection 
message, send Email notification to 
cec_exception_email address 



Accepted 



Set recordset's delete_ack_status = "A" 
or 

ack status = "A" 



Save Quote_Status info to the 

Quote_Status table 
(quote_status, sendjndicator, 
etc) 



Yes 




Select Quote_Header records for 

the current catalog version 
passed in using Catack's catalog 
version number 




Write error to NT 
Event Log, send 
email notification for 
CatalogAck error 




Application 
Server's 
Event Log 



Application 
Server's File 
Directory 



Yes 



Move the Processed file into 
the "Processed- file directory 
defined in CatatogJTransport 
table 



Application 




Server's NT 




Event Log 


* z 



>>>c> 

Write to the NT Event 
Log, "(File Name) was 
processed.* 1 



"^GotoD^^ 
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StatusUpdate Flowchart - 05/03/2000 

y 




W 



Start 



I 



1- 



Initialize INI file. Retrieve 
Messaging_Agent value 
from Registry 



Write to NT Event Log. 
"Initialized Successfully" 



Accept in CustomerJMum 
and v OMS_Quote_Num, rf 
any have been passed in 
by AOE OrderRouter 






Retrieve ail customer_num 
values from the Catalog table 
where the Messaging_Agent 
matches the Messaging_Agent 
listed in the Registry 



Yes 




Retrieve Quote_header for all 
active quotes for the current 
customer_num, also retrieve 
messaging_agent Information 
from Catalog table 



Retrieve the option SKUs from 
the SKU table, for this 
JOMS_Quote_Num and 
customernum 



Build string request for VOMS1 160 with 
Process_Code COS-); v/OMS_Quote_N umber, 
Chassis_Number, . :OMS_Quote_Date, 
Option_Sku information, etc. 



Loop for every 
OMS_Quote_Num< 
belonging to this 
Customer Num 




T 



Send request IPM to • JOMS1 160 



f Goto A J 



el V> * 





Receive and Deparse reply IPM from 
;OMS1160 



ru 






Goto I 





I (Compare) J 




22C 



Compare Quote_Header information in 
database to Quote_Header information 
from OMS1160 Reply 



Add all Quote_Header fields 
that have changed to the 

Error Array. 
S QUOTE_STATUS_EXCEP 

TION=Tfue 



Update Quote_Header table in 
the databaes to reflect the 
changes from ^DMS1 160 Reply, 
don't set quote into exception 
yet 





Retrieve Quote_Detaii and SKU 
information for this quote. 



Compare SKU information from SKU 
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Order_Process_Code = "OrderChange" 



150-G6 



-Yes 




150-G13 



150-G14 



150-G150 



Load the OMSRequest with configuration information, 
SKU info, Legend code info, Quote number, Shipping 
information, etc. 



Save Order_status (sending to OMS) to 
Order_Status table; Save All SKU Line Items to 
OrdeMJne Item table 



150-G16 



150-G1 



150-G19 




200 



AOE Database; 

Order_Status, 
Order_Line_ltem 
_ tables _ 



Concatenate Send string from 
OMSRequest UDT for Netweave. 



150-G20 




Send SendString to OMS 
via Netweave; Receive 
ReplyString from DOMS 
via Netweave. 



150-G22 





150-G21 



FIG. 15G 



L 



200 




150-H1 



200 



AOE Database; 
Geo Code table 



Deparse Reply String from DOMS1240 
into UDT format 



i 


i 




Save City, State, Zip 
information to Geocode 
table 




1 


f 



150-H2 



AOE Database; 
Order_Error, 
Order_Status 
tables 



150-H5 
Geocode Error (88>- 



.O 





150-H3 



150-H8 
-Fatal Error <99) 



9) 



Save error information to 
the Order__ Error table in the 

database; 
set the status for this Order 
in Preedit-lnternat/Pending- 
Error status 



150-H6 



Successful (00) 



Populate Order information into Release 
Array for email notification 



150-H10 



150-H9 



200 



AOE Database; 
Order_Credit_Car 
d table 





150-H11 



Save CreditCard Payment 
amount to CreditCard table 



150-H12 



150-H14 



200 



AOE Database; 
Forecast_Order_ 
Detail table 




Set Forecast_Order_Detail 
record = "Used" for the 
inventory we just used 



150-H16 



No 



150-H17 



200 



AOE Database; 
ShipToSeqNum 
table 




150-H18 



Increment 
ALLOCATED_SEQ_NUM_USED 
in ShipToSeqNum table 



150-H20 




FIG. 15H 



150-11 





150-13 



150-12 



Cast record for trite 
OrderHeader 
recordset? 



-No- 



Goto M 
Next Header | 
Record 



150-14 



Yes 

i 

Retrieve email receipient 

addresses from 
Order Email Addr table 



AOE Database; 
Order_Email_Add 
r table 



f 



200 



150-16 



Email an Inventory message with 
an Excel file containing the 

inventory information to the list of 
email recipients from the 
Order Email database table 



150-17 




150-19 




150-J1 



150-J3 



i.rt 



l 8 U 

Q 




z 



150-J4 



Use the value in the 
Adjusted_Custom_Exp_Date field as 
the Planned_Ship_Date request to 
OMS. 



150-J11 




# 



150-K1 



150-K3 




Yes- 



^ 150-K4 

Use the value in the 
Adjusied_Custom_Exp_Date field as 
the Planned Ship_Date request to 
~ OMS. 



j 5-| 

in 




150-K10 



No 




4 



Retrieve Quote_Detail information 
(DOMS_QUOTE_NUM,DOMS RECORD_TYPE.DOM 
S_MODULE_NUM.DOMS_LEGEND_CODE,DOMS_L 
EGEND_DESCRIPTION,DOMS_LEGEND_PRICE.OF> 
TION_STATUS,PARENT_MODULE_NUM r Parent_Le 
gend_Code) from Quote_Detail table in the database 



AOE Database; 
Quote_DetaiI 
table 



150-L4 



Return to calling function (pg 10) 




z 



150-L6 



Calculate the new shipping change 
with the Solution shipping charge 
added in 



150-L5 



One or more-*- 



200 



Find the 

Shipping_Charge value 
for this number of 
solutions from the 

Shipping_Charge table 



AOE Database; 
Shipping Charge 
tabTe 



Set the Module Number value = 45 



Translate the customer's Module, 
Indicator into a Module Number 



150-L13 



Loop thru the Swapout array to find the option 
we are currently processing, set the 
action_code = "add", "upgrade", or "delete' 
depending on the customer's request 



150-L12 



150-L9 



200 




FIG. 15L 



150-M1 



[Continue Option\ 
PreEdit 
validations 



150-M2 



Is the Order_Option*s* 
quantity > 1 and is the 
module_number = 3. 36. 8. or 23 
Jmemory or hard drive) and is the^. 
action code = "Add*"* 



150-M3 



-Yes 




150-M4 



150-M5 



Add the sku price x option quantity to the 
calculated order total, set the option quantity in 
the swapout array, set the "use" flagjor this 
option record = "true" 



Goto R 
Finished with 
this Order 
^Option recordy 



150-M6 



150-M7 



t C=3 

UP I 




Yes- 



z 



150-M8 



For memory additions, switch the 
module number = 36, for hard drive 
addition, switch the module number 
= 23 



150-M9 



150-M10 



Add the sku price x option quantity to the 
calculated order total, set the option quantity in 
the swapout array, set the "use" flag for this 
option record = "true", set the tiegroup = base 
tie group 



No 




150-M11 




150-M12 



Save error information to the 
Order_Error table in the database; 
set the status for this Order in 
Preedit-Error status 



200 



150-M14 



150-M150 




AOE Database; 
Order Error table 



150-M16 



Add the sku price x option quantity to the 
calculated order total, set the option quantity in 
the swapout array, set the "use" flag for this 
option record ~ "true" 



150-M21 



Since the sku quantity > 1 , we'll have to create 
and add another record in the swapout array 
mirroring the first record 



Goto R 
Finished with 

this Order 
Option recordy 



150-M22 



150-N4 





150-N14 



Set the use flag = "false" for the configuration 
component that is being replaced in the 
swapout array, set the sku price for the 
upgrading option in the swapout array 




150-N16 

FIG. 15N 



1500-02 



Yes 




1500-07 



150-011 




Subtract the sku price x option quantity to the 
calculated order total, set the option quantity iri 
the swapout array, set the "use" flag for this 
option record = "true" 



150-012 



150-013 



1 


r 


Subtract this Option Downgrade's sku price 
from the Base Price; set the sku price for this 
Downgrading option = $0 




r 



Find the Configuration component that this 
Option Downgrade is replacing in the swapout 
array 



150-0150 



r 



150-014 



Set the use flag = "false" for the 
configuration component that is being 
replaced in the swapout array 



GotoT 
Assign Tie 
Group <pg 18), 



«Yes- 



For Solution Downgrades, 
is the Option quantity = parent 

Solution's quantity? 
For normal Downgrades, is the 
rtion quantity = Order Quanta 



z 



150-016 



Set the use flag = "true" for the configuration 
component that is being replaced in the swapout 
array (because there are less option downgrades 
components compared to the quantity of 
configuration components) 



150-017 



Goto F$ 
Finished with 
this Order 
v Option recordy 



150-018 



FIG. 150 




150-P2 



200 



Retrieve ShipToSequence Number 
information ( Last_Doms_Seq_Num_Used, 

Max_Ship_To_Seq_Num) from the 
ShipToSeqNum & Forecast_Maintenance 
tables for the current quote's 
Doms Customer Number. 



AOE Database; 
ShipToSeqNum & 
Forecast_Mainten 
a nee tables ^ 



AOE Database; 
Order_Error & 
Order_Status 
tables 




200 



Save internal error 
information to the 
Order_Error table in the 
database; 
set the status for this Order 
in Preedit-lntemal/Pending- 
status 



150-P8 



Yes 



150-P6 



Return to calling function without 
errors 



150-P9 



Return to calling function with errors 



FIG. 15P 




200 




150-Q1 



150-Q3 



AOE Database; 
OrderJHeader 
tables 



Retrieve alt Order_Header 
information from Order_Header 
table for Changes that have been 
applied to the current 
Purchase Order Number 





150-Q5 




Update the original Order_Header 
recordset with the Changed value from 
the OrderJHeader Change recordset 



150-Q10 



FIG. 15Q 




FIG. 15R 



150-S4 




FIG. 15S 



Adding 
additional rules 
to a platform 
1600-1 



J 

Providing a 
buffer program 
in the 
disparate 
platform to 
deparse data 
1600-2 



J 

Storing data in 
the disparate 

platform 
according to 
original rules 
1600-3 



Fig. 16 
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^ Start ^ 



Get DB 
Connection 
information from 
the Registry 



Get Messaging 
* Agent from 
Registry to 
determine US or 
Canadian AOE. 



Get List of 
customer with 
the same 
Messaging 
Agent 




Get All 
unacknowledged 
orders from order 
header table 



Get FTP 
information from 
order_transport 

database 








/ / 





to ■ i < 



Get Not ready to be 
acknowledge orders 
from Order Detail using 
the current file id 




yes- 



Same \ \#o~ 
Customer ^ 
Number?. 



AOE Database 



Delete record from 
Order Header 
recordset 



/goto\ 
page 7 



Create File 
Wrapper 



Create Ack Header 



i %0 - i | 



Ufa - jl/x 



.6 




'goto' 



-yes- 



page 7 




Get Order 

Detail 
Information 




Empty? > I %0 ' -> *6 



Create Ack 
Detail 




Get Header 
Error 



Get Detail 
Error 



'60- i? 



AOE Database 



goto 




1*0- Lj , 



yes 



Write Order 
Error 



page 6 
4 



1*^- <r ( 




Get Option & Option 
Pricing detail from Sku, 
Sku Pricing, order 
option, order detail, 
quote detail 





Solution \' ] SO - 
Found? 



Update the option 
recordset using 
the solution 
recordset 



g ) \ r O - b O 




Write Options 




AOE Database 



yes 


i 


i 




Get solution & solution 
Pricing detail from Sku, 
Sku Pricing, order 
option, order detail, 
quote detail 


















s 

It 




Write the error 



\tO-Oi 



Options \ |<?0 , 
EOF? / 6 7 3 




yes 




goto^ 
J ) IPO - ~)~) 




'goto 




page 2 



'goto' 
M 

page 8 




yes 



Create Trailer 



Close 
Acknowledgement 
file 



FTP the Order 
Acknowledgement 
file 



Successful!? / ) - 3 $ 




Store Sql statement to 
update order status 
field in orderheader 

table for each header id 



Get Order 
Details for the 
current 
header id 



AOE Database 




Lli 




page 7 




r goto^ 

N 



page 1 




Update order 
status table 




1*0 



EOF Order \ I ^ ^ 
Detail 



Update order 
detail table 




yes 

I 



Update order 
header table 



\%0 *\ 



Resets 
Calculations 




Customer \ . « _ 
EOF? > 'O / 



? o - / o 2 



AOE Database 



fiCr. 



START 



ho 



Initialize Objects 



Messaging Agent is used 
to determine which backed 
system to use and to 
assist in selecting the 
appropriate order transport 
records 



\C\0- h 



Read 
Registry 



Page 5 








f 








Get FTP Files 





Login 

Password 

DSN 

Messaging Agent 
Support Pager 



hl4 




en 

i.U 



Loop here to re-execute these 
processes for each file we pulled 
over from the FTP site. 



Loop until no 
more Order Files 




AOE Production Server 



Page 6 



"I 



Retrieve Order File from Orders 
directory and Populate UDTs. 

After populating UDTs move file 
from Orders directory to Order 
Archive Directory 



loop 




Insert Snapshot- 




r 




Find Order 
Maintenance 






f 


PreEdit Wrapper 



Select all fields 
from the order 
maintenance 
table for the 
current order 



/ 



AOE 
Database 





f 3 




' 1 O -JLf 



fiG, 



C\0~ 




Loop and process 
all orders for the 
current file 
reference Id 



9 o" 0 



AOE 
Database 



Select all fields 
from the order 
maintenance 
table for the 
current order 



Select order header 
record from order 
header table for the 
current Header ID seq 



\\0 



Page 7 




1*0 " 2 * 



Initialize DOMS 
IPM Request 



Loop 



PreEdit Header 




YES 



Order Release 
Email 



Write App Event 
Log Info 



Next iCurrentFile 




WO 



NO 




Loop 



NO 



0,00 

> — 



Select all fields 
from the order 



AOE 
Database 



maintenance 
table for the 
current order 
► 



Page 7 





FindReproces 
s Detail 



\ C \Q 



AOE 
Database 




Set default error 
message 



c\0 



3? 



Loop and 
reprocess all 
orders 



Select order header 
record from order 
header table for the 
current Header ID seq 



\c\0 - 



Initialize ^OMS 
IPM Request 



PreEdit Header 



Loop 




2oO 



AOE 
Database 



NO 




Loop and 
reprocess all 
internal cancels 



Select Maintenance and 
Transport records for 
current customer 




Lex 



Order Release 
Email . 



YES 




Write App Event 
Log Info 



Mo- 



YES 



!9o- Si 



;1 wo-O 



f!3 








Find Transport 


AOE 
Database 
k — \ 


► 









Goto Error 
Handler 



NO 




( Exit ) 



Any Transport 
Records? 



YES 




Loop through 
Transport records 



Search for order files on 
FTP server based on the 
FTP paramters in. the 
Transport table 



Loop 



If one or more files are 
found then we move the 
file from the FTP to an 
Orders directory on an 
AOE Server 




AOE Production Server 

/ 



Any more 
Transport 

Records? ^ YES 



fi 




I jo - 



Begin Transaction 



Loop through 
Order Header UDT 



Insert into Order 
Header and Order 
status table. 



i'ii 



700 



Select records from Order Header 
with the current File Reference ID 
and Change File Reference ID 
(QuoteHeader recordset) 



<\0 " 1?- 



AOE Database 



Move to the last record so that we 
can detennine what the current 
record's Header JD_seq 




Loop 



Mo g- i_ 




"Order Change Flag = 
NO" 



Error Flag = YES 



YES- 



"Order Cancel Flag : 
NO 1 * 



Error Flag = YES 



-YES 



YES 




1<1 0 - /QO 



"Missing File Ref ID or 
ISA Number" 



Error Flag = YES 



fit,. 




"PO Number is 
missing" 



YES 



select Original PO record(s) from 
Order Header 
(Trans Purpose Code = W. 
Purchase Order Num. File 
Reference ID) 




Existing Records? j> — NO- 



"No Original PO 
Match* 



10 3 



Error Flag = YES 



, K?D- I/? 



Error Flag = YES 



Records > 0? 




140 - MS- 



YES-* 



"has not been Acked 
yet" 




•sr s 

. r% 




-no - 1± 3 



Is Currency Code is Null? 



Currency Code = Order" 
flaint - Currency CodeJ 



"Invalid 
Currency Code" 



Cancel Order? ^> YES 



Error Flag = YES 




tqo-i3>t> 

Reprocess In Progress 



Any of the following can 
be changed 

- Ship-to:Check for Required 
Ship-to fields 

- Look for Original Order 

- Validate Tax Exempt 

- Validate Shipping Service 

- Validate Shipping Charge 

- Validate Shipping Payment 
-Validate Plan Ship Date 

- Validate Plan Ship Code 
-Validate Ship-To fields 
-Validate Bill-To fields 



Calculate Valid 
minimum cancel 
date 



NO- 



-N0- 



Check For Blank 
Header Fields 
(must be blank) 




AOE Database 



Error Flag = False? 



NO> 



Insert Pre- 
Edit error into 
Order Error 
table 



11^ 
<3* 



Grrent Date is arT 
minimum allowed cancel 
date? 



"Less than contractual business 
days to cancel order" 




1 


r 




Insert Spaces For 




Cancels 




r 





-YES- 



Exit 



\ 




p€r. 10,1 



AOE Database 



1.0 

ru 



"No Order For Orig PO" 



-NO 



Insert Pre- 
Edit error into 
Order Error 
table 




Stored Procedure 



Select Header ID 
Seq from the 
Original Order 
Header 



Using the Header ID Seq 
Update the Original Order 
Detail(s) 
PL - Pending Cancel 
PG - Pending Change 



Using the Header ID Seq 
Update the Original Order 
Header 
PL - Pending Cancel 
PG - Pending Change 



Select OriginalOrder 

recordset from 
doms_repty_detail, 
order_header, order_detail 
tables 

(Distinct Doms Order Num) 




Loop until no more 
Original Order <- 
Records 



Used for the Release 
Email 



select status 
from Order 
Tracking 
Heading 



Insert into 
Order Status 
table 



AOE Database 



Lc 



Page 1 1 



-NO- 



°\0- 15 1 




YES \t\o ? 



Send 



AOE Database 



r 



•T 




/5T5T 



Insert 
SendTd; OMS 
status into Order 
Status table 



Send To 
OMS 1240 



1^0 ~ 
IS"? 



-Netweave- 



Successful 
W 



Insert 
ReplyFromDOMS 
status into Order 
Status table 



A. 



insert Into DOMS 
Reply Header and 
Only insert into 
DOMS Reply 
Detail if order 
Change. 



Update Order Header, 
Original Order Header, 
and Original Order 
Detail(s) 
CL - Cancel 
CG - Change 



Fata! Error 
*99' 




OMS1240 / 



Loop through 
errors array 



Insert 
ReplyFromDOMS 
status into Order 
Status table 



Populate Release 
UDT 



i 



Insert into0OMS 
Reply Header 



T 



r 



Geo Code 
'88' 



Insert 
ReplyFromDOMS 
status into Order 
Status table 



Loop through Geo 
Code Array 



Update Order Header, 
Original Order Header, 
and Original Order 
Detail(s) 
(ORder Status = *CR f ) 



Insert ReadyToAck 
status into Order 
Status table 



Update Order Header 
(Order Status = 'DE') 



Loop 



Insert Geo 
Code into 
Geo Code 
Table 



Insert 
ReplyFromDOMS 
status into Order 
Status table 



t 

C - ) 



\ c \o - u 7 



^ Start ^ *J 



Get DB 
Connection 
information from 
the Registry 



Get Messaging 
Agent from 
Registry to 
determine US or 
Canadian AOE. 



*>oq 



Get List of 
customer with 
the same 
Messaging 
Agent 




Get All 
unacknowledged and 
ready change and 
cancel orders from 
order header table 



AOE Database 



o 



Get FTP 
Information from 
orderjransport 

database 





f?6 30 A 



yes 
T 



Get Header 
Error 



no 



Get Detail 
Error 




7ooO>l <v error or 
' ^ found detail 



-no- 



Order Status = "IA" 



Order Status : 
"IR" 




Create Ack 
Status 




7 <DO~^ 



3o 0 



-3o 



no 



ry 




*\0O r • P a 9 e2 



> 0 0 - Lj Q 



FTP the Order 
Acknowledgement 
file 




'Goto> . 1 1 




"2 00- ^ 



yes 



i-U 

C3 



no 



Store Sq! statement to 
update order status 
field in orderheader 

table for each header id 



5 co 



ft 



Get Original Order 
Details for the 
current change/ 
cancel header id 



AOE Database 



Update order 
status table 



. / i - ■• r. 




Update order 
detail table 




page 6 



- DO ( 



AOE Database 



9a D 



^ Start J 



Get the order number 
Recordset from tables: 
Doms_Reply_Detail, 
Order_Maintenance, 
Order_Tracking_Header 



DB 

-Zoo 



Initial Variables 
intOrderCount=0 
preCustomerNum=0 




Build the fcoMS 1246 
request string 



Send to|OMS1246to 

getthe info 



-Yes »^ END ^ 





Write to an audit 






OrderTrackingYY 




file 


► 




MMDDHfcWMrtag^ 





T7o f A 



rj'i 



>\0 

J, 




Check Order_TrackingJHeader 
table using Doms_Order_num 



Update 
Order_Tracking_Header 
table with Order_Status, 
Plan_Ship_Date, and 
Work Center 



-Yes 




-No ► 



Insert info into 
Order_Tracking_Header 
table 



7 \* 



Check Order_Tracking_Detail 
table 



v. 



Update 
Order_Tracking_Detail 
with 

Current_Routing_Posttion 



-Yes 




r 



Insert info into 
Order_TrackingL_Detail 
table 



Check Service_Tags table 



Update ServiceJTags 
with Service_Tag 



< Yes 




Insert info into 
Service_tags table 




Check Shipping_History table 



J id - ^ 



Update 
Shipping_History with 
Ship_Datetime 



4 Yes 




■ Insert info into 
Shipping_History 
table 




* 



C Start J 



Copy file SYSTEMS. DB from 
S I NT2\S YS\ACCTDATA \WO rVCC Vf* 
to current folder 



Get Order Number and 
Service_tag Recordset from 
table Service_tags 




-Yes- 



END ) 



A \ (Search the Asset_Tag in the file) 



9-to-n 




Write to an audit 
file 



OrderAssetTagsY^. 
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Update Service_Tags 
table with Asset_tag 
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yes 



Start 



Load order File 
screen 



'-jo-?,-* 



Get all order file 
information from 
order header 




2 lo- 



30 





T 

Get sum of bundle 
and custom orders 
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Update the the 
recordset 
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f 




Get sum of 
successful! bundle 
and custom orders 
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Update the the 
recordset 


y 


f 




Get sum of 
exception bundle 
and custom orders 
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Update the the 
recordset 


y 


f 




get successfull 
change and cancel 
orders 
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Update the the 
recordset 
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AOE Database 



"loo 



Id 



f!3 




/ 



Clear Order File 
Grid 



Populate the order 
file grid 



Display the order 
file grid 



Enable the 
Quicks hip Usage 
Report 
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Order Summary 



Manual DOMS 
Entry 



Search 



View pending 
Orders 



Reports 



< e> " ) 




Exit 



No Order Found 
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C3 



no 



Select Detail 




Remove Duplicate 



Clear Order 
Summary Grid 



Populate the order 
Summary Grid 



Display Order 
Summary Screen 



30 - 3 -J 7 




Enable Internal 
Cancel/Change 
Button 



3 30 
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j'Q 



Order Information 
(More button) 



Order Status 
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Unload 
frmShippingCharge 



User Enters 
Shipping Charge 
Data 
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3 



Insert 
Shipping 
Charge into 

Shipping 
Charge Table 
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Get Shipping 
Charge from Grid 
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Loop and Fill in 
dropboxes 




r 


FiillnShipSeqNum 
Fields 





Select 






Updated 






Shipping 






charge 






recordset 






from Shipping 






Charge table 





Prepare For Grid 





De 


r_ 

ete 
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Get Shipping 
Charge from Grid 




r 



nsg *Are yob 
sure you want 
ao delete?" 



YES 



i 



Delete 
Shipping 

Charge from 
Shipping 

Charge Table 





Update 












Shipping 












Charge 
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record in 






AOE 




Shipping 






Database 




Charge table 













Select 






Updated 






Shipping 






Charge 






recordset 
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User selects "Email List" 
option from Orders Menu 
in the Customer screen. 



Retrieve Order_Email information from the 
database for the current customer number. 
Fields include: Order_Email_Sequence_Num. 
Email_Type, Email_Address, 
Advanced_Ship_Notice_Sequence_Num 



AOE Database; 
Order_Email table 



in 



rU 




Yes-* 



Loop thru the Order_Ematl recordset, add 
each record to the Order_Email List screen 
grid. 



Display message to customer/An email 
address does not exist for the current 
Customer. Would you like to create one?" 



Display message to customer, "An 
email address does not exist for the 
current Customer.' Return to 
Customer screen. 


1 





^ END ^ 



User selects "Yes* (to 
create the first email 
address) or "No" (to exit 
back to the Customer 
screen). 



^30-5"^ 
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Return to Customer screen. 



Display Email Address screen 



I 

^ END J 
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User presses 'Delete button from 
Order Email Address List screen. 



Display message, "Are you sure you 
want to delete this email from the list?' 




Delete the selected record from the 
Order_Email table in database 



Re-retrieve Order_EmaiI information from the 
database for the current customer number. 

( Order_EmaiLSequence_Num ( EmaiLType, 
EmaiLAddress, 
Advanced_Ship_Notice_Sequence_Num) 




AOE Database; 
Order_Email table 



3.1,0 



?3 



Loop thru the new O 
add each record to 
scree 


f 

rder_Email recordset, 
the Order_Email List 
n grid. 




r 



Display message, "(Email Address) has 
been deleted from the database." 



Display Email Ad 


dress List screen 


p -30 ^T^"^ 
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^ END ^ 
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User selects "Advanced 
Ship Notice" option from 
Orders Menu in the 
Customer screen. 



Retrieve Advanced Ship Notice information from 
the database for the current customer number. 
Fields include: Destination Contact Name, 
Destination Location, Destination Address, 
Destination Email address, ShipTo address, etc 



AOE Database; 
ASN_Maintenance_Header, 
ASN_Maintenance_Detail 
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Populate the Destination grid on the 

ASN screen with all 
ASN_Maintenance_Header records. 
Auto-select the first record- 



Populate the ShipTo grid on the 
ASN screen with all 
ASN_Malntenance_Detail records 

associated with the first 
ASN_Maintenance_Header record. 



Display message, "An ASN 
Maintenance for customer 
(Customer Num) does not exist" 
Return to Customer Profile Screen. 



Display the ASN screen with an 

empty grid, enable the "Add 
Destination" and "Add ShipTo" 
buttons on the screen. 



END 



Ts the User_Type 
"Catalog Only User" or 
"Forecast User" or "Catalog 
and "Forecast User" or 
"Read Only User" 



Enable the Destination and ShipTo 
grids, enable the Add/Delete 
buttons. 



Disable the Destination and ShipTo 
grids, Disable the Add/Delete 
buttons. 
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# 



Start 



User double-clicks on 
either the Destination or 
ShipTo grid on the 
ASN_Maintenance 
screen. 



2 



2. 3o 



Is the User_Type 
"Catalog Only User" or 
■Forecast User" or "Catalog 
and "Forecast User* or 
"Read Only User"J^ 



-Yes-> 



Populate popout screen with the 
selected information from the grid 
row that was double-clicked by the 
user. 



User updates any/all of 
the Destination or ShipTo 
information in the Popout 
screen's textboxes. User 
then clicks "Save" or 
"Cancel" 



( 



Display message, "Access is 




Denied." 




Return to~ASN_Maintenance 




Screen. 
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END 
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Cancel- 



A 




Close and clear the popout screen. 
Return to the ASN_Maintenance 
screen. 
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Delete- 



Get Delete information from Grid 



Add / Update 
I 



2 3o-0?~,}v 



Get Add/Update information from 
Popout Screen 



Validate the user entries (ex. 
Contact Name cannot be blank, 
Address cannot be blank, Zip must 
be 5 numeric digits) 





3 30 - 



Display message indicating which 
data value was invalid. 
Return to ASN_Maintenance 
Screen. 



AOE Database; 
ASN_Maintenance_Header, 
ASN_Maintenance_Detail 
table — 



Yes 



Update/Add/Delete Advanced Ship Notice 
information in the ASN_Maintenance_Header 
and ASN_Maintenance_Detail tables 
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Re-Populate the Destination grid on 

the ASN screen with all updated 
ASN_Maintenance_Header records. 
Auto-select the first record. 



Re-Populate the ShipTo grid on the 

ASN screen with all updated 
ASN_Maintenance_Detail records 

associated with the first 
ASN_Maintenance_Header record. 




